Erwan Froissard

Freelance - Senior Platform Engineer

Q Nantes, France & erwanfroissard@gmail.com M erwanfroissard

Experience
Filigran, Senior Platform Engineer Remote
French scale-up publishing OpenCTl, OpenAEV and OpenCRQ (open-source solutions) and an agentic 04/2026 - 09/2026
Al layer (XTM One); it offers a cyber threat management platform used internationally by large 6 months

enterprises and public sector organizations. My contribution within the platform team (12 people)
was organized around three priorities:
+ Industrialized the deployment of the new OpenCRQ solution (instance management
tool)
+ Unified Helm packaging for the XTM One, OpenCTI, OpenAEV and OpenCRQ
solutions
+ Delivered an air-gapped appliance

AVIV Group, Senior Site Reliability Engineer Paris (remote)
Following the acquisition by Axel Springer, MeilleursAgents became part of AVIV Group, which brings 09/2022 - 04/2026
together SeLoger, MeilleursAgents, Immoweb (BE) and Immowelt (DE), with the goal of becoming 3 years 8 months

Europe’s leading real estate platform.
+ Supported the Data teams in migrating from GCP to AWS (ECS, RDS, API Gateway,
Airflow)
+ Led the technical roadmap and aligned stakeholders (SRE, DE, EM, Head Of)
« Adopted new CI/CD tools, overhauled deployment processes and ensured
compliance across the group
Strengthened production culture, observability (Datadog, SLO), cost tracking and
reduction (FinOps) and decommissioning
Standardized and automated infrastructure (Terraform modules, Renovate)
+ Took part in hiring DevOps/SRE profiles
On-call rotations

MeilleursAgents (AVIV Group), Site Reliability Engineer Paris (remote)
MeilleursAgents is a scale-up and leader in real estate valuation. When I joined, the challenge was to 04/2021 - 09/2022
consolidate the technical stack and support the Web and Data teams (~200 people). 1year 6 months

« Continuously improved platform stability and scalability on GCP

» Standardized Kubernetes deployments via ArgoCD (GitOps approach)

+ Modernized observability and alerting (VictoriaMetrics, Grafana)

» Modernized the API Gateway stack (Kong Ingress Controller)

+ Migrated PostgreSQL databases to Cloud SQL

+ Supported the Web & Data teams on best practices (architecture, 1aC, Cl/CD,
monitoring)

+ Maintained the platform in operational condition (MCO)

RCA, Systems Engineer Nantes
RCA is a software vendor for chartered accountants, offering a SaaS platform (mon-expert-en- 03/2019 - 12/2020
gestion.fr). In a fast-growth context, when I joined it was important to industrialize the platform to 1year 10 months

make it more reliable, more secure, and scalable, while supporting the teams (~120 people) in using
it.

+ Containerized and deployed applications on Kubernetes via CI/CD

+ Developed an on-demand environment creation tool

+ Set up a catalog of Docker images (Golden Images)

« Supported development teams

+ Automated infrastructure with Ansible and Molecule

« Improved observability and business dashboards

« On-call rotations
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Neocom Multimédia, Systems and Network Administrator
Neocom is a telecom operator providing VolP and value-added Web services. The goal was to migrate
to the Cloud and automate deployments.

« Industrialized server and application deployments with Ansible

+ Migrated and evolved the infrastructure from on-premise DC to OVH Public Cloud

+ Managed physical (bare-metal) hypervisors in datacenters and distributed storage
(Ceph)

+ On-call rotations

L.D.C, Systems and Network Administrator
« Level 2 support, Web infrastructure administration, MDM operations

Université d’Angers, Systems Administrator (work-study)
+ Set up a distributed monitoring solution (Centreon) and built custom probes

Skills

Nantes
10/2017 - 02/2019
1year 5 months

Sablé-sur-Sarthe
01/2017 - 09/2017
9 months

Angers
09/2015 - 09/2016
1lyear 1 month

Cloud (AWS): VPC, ALB/NLB, API Gateway, CloudFront, ECS (Fargate), IAM, RDS, OpenSearch, S3, MWAA, SageMaker
Cloud (GCP): GKE, Compute Engine, Pub/Sub, Cloud Storage, IAM, Cloud SQL, BigQuery, VPC, Load Balancing, Redis

Containers & orchestration: Kubernetes (bare-metal), Rancher, Docker, Helm, Kustomize

CI/CD: GitLab Cl, CircleClI, ArgoCD, Jenkins, Renovate
Infrastructure as Code: Terraform, Ansible

Monitoring & observability: Datadog, Prometheus, VictoriaMetrics, Grafana, AlertManager, Loki

Development: Python, Golang, Bash
Data: PostgreSQL, Jupyter Notebook, Airflow

Soft skills: Teamwork, knowledge sharing, DevOps culture, customer & user orientation, technology watch

Languages

French: Native
English: Fluent

Certifications

Certified Kubernetes Administrator (CKA)
Cloud Native Computing Foundation (CNCF)

Education

2019

IUT Angers
Professional Bachelor’s Degree in Networks & Telecommunications (work-study)

Lycée Chevrollier - Angers
BTS in IT Services for Organizations (Systems and Networks specialization)

2015-2016

2013-2015
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